
Create a Metropolis parking account by
scanning the QR code or at
app.metropolis.io via phone or computer
by entering your phone number, license
plate, and credit card details.

IN ADVANCE:

KNOW BEFORE YOU PARK: 
SOUTHPORT PUBLIC PARKING GARAGE

Drive through the garage
gates — no ticket or scan
required.
A camera will capture the
license plate and start the
parking session.

UPON ARRIVAL:
If you don’t have an account, you
can scan the QR code in the
garage to sign up and link your
license plate.

If your account is already setup, you may exit directly. The gate
arm will lift 10 - 15 seconds after you approach the gate. 
A parking attendant is available on Level B to assist you if
needed.

UPON DEPARTURE:

Southport Public Parking Garage is not owned, managed or operated by Hyatt Regency Lake Washington.

Self-parking rates include tax and exclude a Metropolis service fee of ninety-nine cents ($0.99) or three percent (3%),
whichever is greater. This service fee will be applied to total payment upon departure from the public parking garage. 


